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EPAM DIAL for Education
Seamlessly Integrating GenAI to Transform Learning & Institutional Efficiency

Generative AI (GenAI) has the power to transform how 
educational institutions operate. Personalized learning 
journeys, automated administrative processes and 
streamlined workflows are just a few ways GenAI can help 
schools and universities deliver better results.

To fully embrace these opportunities while overcoming 
challenges like data security and system integration, 
institutions need tools that are flexible, scalable and secure.

EPAM’s award-winning DIAL Orchestration Platform enables 
education providers to integrate GenAI into their existing 
workflows, empowering them to innovate and deliver 
transformative experiences confidently and quickly.

What DIAL Offers

EPAM’s DIAL Orchestration Platform functions as a unified 
access point that combines public and private large language 
models (LLMs) with traditional data sources. When customized 
for education, DIAL provides institutions with secure, intuitive 
tools that integrate into current systems, accelerating AI 
adoption without disrupting operations.

Importantly, DIAL is open source and available 

under a permissive license, making it especially 

well-suited for educational institutions, EdTech 

platforms and upskilling providers looking for 

flexible, low-barrier AI adoption.

DIAL for Education: Features & Benefits

M I T I G A T E  R I S K S  &  A C C E L E R A T E

Safely explore GenAI solutions with DIAL to shorten 
implementation timelines and reduce risks. Whether for 
curriculum design, student engagement or administrative 
workflows, DIAL delivers reliable results at scale.

I N T E G R A T E  &  C U S T O M I Z E

DIAL is fully open source and can be adapted to meet the 
unique needs of educational institutions. It integrates 
seamlessly into your workflows, offering flexibility and 
customization for administrators and educators.

S E C U R E  &  C O N T R O L

Protect sensitive student records, educational data and 
proprietary research with robust security features. EPAM can 
deploy DIAL securely for your institution or train your team to 
manage adoption confidently.

F L E X I B L E  &  F A S T

DIAL’s user-first design ensures rapid deployment and 
effortless integration into existing systems, reducing 
time-to-value and minimizing disruption.
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Key Challenges in Education

Educational institutions face increasing pressure to modernize teaching methods, 

streamline administrative operations and provide personalized learning opportunities, 

all while remaining cost-effective. As student needs become more complex, institutions 

require innovative yet scalable solutions to stay ahead of demands.

EPAM’s Approach

DIAL leverages GenAI to help educational institutions 
enhance efficiency, personalize learning and provide 
actionable insights. Its secure and flexible platform 
empowers organizations to address today’s challenges 
and scale innovation for the future.

With DIAL, educational institutions can:

•	 Streamline operations across learning management 
systems, faculty portals and administrative tools.

•	 Use conversational AI to deliver personalized learning 
tailored to student progress.

•	 Drive data-informed decisions for curriculum planning 
and resource allocation.

•	 Accelerate innovation with AI-powered grading, adaptive 
content creation and advanced analytics.

•	 Provide AI-powered solutions to universities and 
companies to personalize offerings for students.

•	 Leverage AI to gain insights from businesses on 
evolving skills, profiles and qualifications in demand 
from the labor market.

G E T  I N  T O U C H

To learn more about how EPAM can smoothly and 
securely integrate DIAL with your existing workflows, 
get in touch with us:

sales@epam.com 
epam.com/industries/education

mailto:sales%40epam.com?subject=
https://www.epam.com/industries/education
https://www.linkedin.com/company/epam-systems/
https://www.facebook.com/EPAM.Global
https://www.youtube.com/c/EPAMSystemsGlobal
https://www.instagram.com/epamsystems/

